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NATIONAL HISPANIC HEALTH FOUNDATION

June 15, 2026

Mehmet Oz, MD

Administrator

Centers for Medicare & Medicaid Services
Department of Health and Human Services
7500 Security Boulevard

Baltimore, MD 21244

Re: Request for Information on Proposed Rule for Interoperability Standards and
Prior Authorization for Drugs [CMS-0062-P]

Dear Administrator Oz,

The National Hispanic Health Foundation (NHHF) thanks you for the opportunity to
comment on CMS's proposed rule to improve interoperability standards and reform the
prior authorization process.

NHHF is dedicated to improving health outcomes for Hispanic communities. That's why
we strongly support efforts to improve patient access to essential medicines and therapies.
CMS's proposed rule would do just that, improving the prior authorization process,
increasing transparency, and reducing the administrative burden for physicians and
Hispanic patients.

Prior authorization requirements frequently impede or disrupt necessary care. These
requirements force physicians to obtain insurer approval before administering a particular
drug or procedure, often creating severe delays in care. Ninety-five percent of physicians
say that prior authorization delays access to necessary care. Almost 80% report that prior
authorization challenges have caused patients to abandon treatment. And over nine in 10
report that prior authorization negatively impacts clinical outcomes.

Prior authorization barriers are particularly significant for Hispanic patients. Hispanics
face higher rates of chronic conditions -- such as diabetes, kidney disease, and obesity --
that necessitate consistent, timely access to medications. Prior authorization requirements
often disrupt that access, leaving patients without essential medications and putting their
health at risk.

Latinos also increasingly rely on programs like Medicare Advantage, which impose
particularly rigorous prior authorization requirements. Nearly seven in 10 Hispanic
Medicare beneficiaries are enrolled in a Medicare Advantage plan; in 2024, 99% of
Medicare Advantage enrollees faced prior authorization requirements for some services.

CMS's proposed rule offers promising solutions to these challenges -- and could therefore
meaningfully improve health outcomes for Hispanics.
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